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PROTECTION PLAN

LIMITED PROTECTION PLAN

Sunbelt Lubricant, Products, Inc. (“Sunbelt”) provides this Limited Protection Plan subject
to the terms and conditions set forth below.

WHAT IS COVERED

This Limited Protecfion Plan applies only fo Sunbelt-brand lubricant and chemical
products packaged and sold by the Sunbelt and installed by a licensed professional
service center (the “Product(s)”). Sunbelt warrants that the Products are properly
packaged and fit for use in the manner specified on the Product labels and as set forth in
any instructions, relevant product safety sheets, or bullefins from Sunbelt,. This Limited
Protection Plan does not cover any vehicles with more than 100,000 miles

on its odometer (75,000 miles on automatic transmissions) on the date the service was
performed.

DURATION OF COVERAGE

This Limited Protection Plan will provide limited protection coverage for two
(2) years or 30,000 miles, whichever comes first from the date the Products are
installed by an authorized dealer, or distributor in an end user customer’s vehicle.

CONDITIONS THAT MUST BE MET IN ORDER TO OBTAIN LIMITED
PROTECTION PLAN COVERAGE

. Coverage is available only through authorized distributors and
dealers for the benefit of end-user purchasers;

. The Products were used in accordance with any applicable warnings or
instructions;

e The vehicle has never been used for commercial or agricultural purposes;

. The vehicle has never been used in racing or competitive events;

. The vehicle has a valid title and registration, has never been salvaged,
rebuilt, abandoned or junked; and

. The customer has presented the Damaged Components to the Sunbelt for
inspection.

WHAT SUNBELT WILL DO

If it is conclusively established that the Products were the sole cause of damage to

an engine, transmission, differential, cooling system or power steering system (the
“Damaged Component”), Sunbelt will pay for the reasonable costs of the Damaged
Component(s) up to a maximum of $2,000.00. Sunbelt reserves the right to improve
or modify the Products from fime to time without assuming an obligafion to replace
Products previously manufactured and/or distributed.

HOW TO OBTAIN LIMITED PROTECTION PLAN COVERAGE

If you, the purchaser of a Product, want to make a claim under this Limited Protecfion
Plan, you must send a written description of the problem, proof of purchase and
customer’s copy of repair order to Sunbelt within ten (10} days of discovery
of the defect. Please address the claim fo the aftention of the Limited Profection Plan
Department. Sunbelt reserves the right fo request additional information about and/

or return of the Product at issue at purchaser’s cost. As a condition to enforcement of
this Protection Plan, Sunbelt must be provided the maintenance records of the Damaged
Component to conclusively prove all reasonable, required, and/or recommended
scheduled maintenance was performed which is a condifion of payment hereunder.

All Damaged Components must be maintained and made available for inspecfion by
Sunbelt. Failure to cooperate with Sunbelt’s inspection and investigation of the claim
will void this Limited Protecfion Plan.
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PARTS THAT ARE COVERED

Engine (Gasoline and Diesel): Covers the pistons and rings, cam shaft

bearings, turbo bearings, valve lifters, oil pump, wrist pins and bushings,

push rods, crankshaft bearings, fiming chains, rods and bearings, intake
valves, cylinder liners and bores, rocker arms, pivots and distributor drive
gear and fuel injectors (deposit related malfunctions only).

. Avutomatic Transmission: Covers the fransmission housing or case only
when damaged by an internally lubricated part covered under this protection
plan. Items not covered are leaking transmission seals, gaskets and electical
components. Fluids meeting manufacturer’s specifications must be used.

. Drive Line Manual Transmission/Transaxle: Covers only lubricated
parts contained within the transmission case. ltems not covered are the case,
flywheel, clutch plate, U-Join(s), CV Joint(s) and driveshaft(s) unless damaged
due to failure of a covered part. Fluids meeting manufacturer’s specifications
must be used.

. Drive Line Front or Rear Differential: Covers only lubricated parts
contained within the differenfial housing or case. Items not covered are the
differential housing or case, pre-packed axle bearing(s), U-Joint(s), CV
Joint(s) and boot(s) unless damaged due to failure of a covered part. Fluids
meeting manufacturer’s specifications must be used.

U Drive Line Transfer Case: Covers only lubricated parts contained within
the transter case. ltems not covered are the housing or case, U-Joint(s), CV
Joint(s and driveshafi(s) unless damaged due to failure of a covered part.
Fluids meefing manutacturer’s specifications must be used.

. Cooling System: Covers only the heater core, water pump, freeze plugs

and radiator. ltems not covered are the hoses, clamps, thermostat(s) and

engine components. Coolants meefing manufacturer’s specifications must be

used.
. A/C System: Only the Evaporator Core.
. Power Steering: Covers only the power steering gear box or rack and

power steering pump. ltems not covered are the hoses, belts, bracket(s) seals
and lecking gaskets. Fluids meeting manufacturer’s specifications must be
used.

U Brake System: Covers only the pump, valves, master cylinder, calipers and
metalized hoses. ltems not covered are pads, rotors, shoes, ABS sensors,
controller or electrical parts.

WHAT IS NOT COVERED

. Products used in mechanically deficient equipment; all electrical parts or
components;

. Products used in unauthorized equipment or in a manner not recommended
or authorized by the Sunbelt and/or the manufacturer’s specifications;

. Products that have been used in conjunction with any other fuels, oils,

additives or other products used in combination with Sunbelt which are
not authorized. Products that are not handled, stored, or used in the manner
authorized or recommended by Sunbelt;

e Malfunction or failure due to user’s negligence, abuse, abnormal usage, pre-
existing condifion, misuse, alteration, accident, or normal wear and tear or
damage due to environmental or natural elements;

. Products that malfuncfion or fail due to improper storage, mishandling or
misuse;

. Products that are used for any purpose other than as described on the
Product label.

. Automatic transmissions with exsisting slipping, shudder or shiftling problems.

This Limited Protection Plan provided herein will be your exclusive and ONLY remedy
against Sunbelt and Sunbelt excludes and disclaims any and all implied warranties,
including, but not limited fo, the implied warranty of fitness for a particular purpose and
the implied Limited Protection Plan of merchantability. You will not be able to recover
any incidental or consequential damages and agree not to make a claim for such
damages. You agree this Limted Protection Plan is sufficient. There are no Protecfions
that extend beyond the description on the face hereof. Some states do not allow the
exclusion of or limitation of incidental or consequential damages for the full disclaimer
of implied Profecfions so the above limitafion may not apply to your state. This Limited
Protection Plan gives you specific legal rights, and you may have other legal rights
which vary from state to state; however, this Limited Protecfion Plan is to be construed
and enforced in accordance with Florida law without resort or reference to any conflict
of laws provisions. You agree that jurisdicfion and venue or any and all claims against
Sunbelt (or the manutacturer of the Products) will be in Tampa, Florida and you
irrecoverably consent fo that location fo resolve any dispute with us.
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